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IF YOU'RE LIKE US, THEN YOU'RE OVER USING ALL THESE
PROGRAMS JUST TO GET TO KNOW YOUR CUSTOMER.



IN THIS NEW
AGE OF THE CUSTOMER
ITS ABOUT THEM.

WE GOT YOUR
END.
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A NEW KIND OF SOFTWARE FOR THE AGE OF THE CUSTOMER

EXPORT DATA TO

IMPORT DATA FROM |
" EXISTING SOFTWARE

EXISTING SOFTWARE
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PEOPLEVINE PROVIDES OVER 60 EXPERIENCES, READY OUT OF THE BOX, TO ENGAGE WITH YOUR CUSTOMER. WE
PROVIDE THE TOOLS, REPORTS, MY ACCOUNT, APl AND DATA TO SUPPORT YOUR BUSINESS AT EVERY TOUCHPOINT.

A SINGLE PLATFORM FOR MARKETING, SALES AND OPERATIONS, PEOPLEVINE GIVES YOU THE TOOLS TO ENGAGE
WITH YOUR CUSTOMER IN REAL TIME, WHILE BUILDING RICH PROFILES FOR TARGETED MARKETING.



Connect to, learn about, and build
better relationships with your
customers via PeopleVine CRM. Track
all your interactions in one dashboard
and engage further without ever
leaving the platform.
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BUILD STRONGER
RELATIONSHIPS
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Communicating with yeur customers
IS the most Impactful way to build a
connection. PeopleVine gives you the
tools to build more touch points with
your audience both online and'in
person.
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EMAIL TO SEGMENTED COMMUNICATE THROUGH SETUP AUTO REPLIES POST TO SOCIAL TRACK BRAND REACH
AUDIENCES TEXT MESSAGING ON SOCIAL



JOIN US AS
WE REVEAL

The Next Version Of
Our Product

BUILD WEBSITES & CAPTURE DATA WITH

LANDING PAGES ONLINE FORMS

Engaging your customer in an
iInformed way creates loyalty.
PeopleVine gives you the tools to
capture demographic, behavioral and
transactional data, allowing you to
identify your most engaged and loyal
customers. This provides insights that
lead to even more personalized
engagement.

GET REVIEWS & ENGAGE THROUGH
FEEDBACK CONTESTS



Transacting with your customer
effortlessly, creates a better
experience and increases value.
PeopleVine enables you to manage
revenue generating aspects of your
business or program.

LAUNCH E-COMMERCE SELL TICKETS & SCHEDULE APPOINTMENTS PRODUCT LOCATOR & MANAGE
MANAGE EVENTS & BOOK RESERVATIONS MEMBER DIRECTORY RECURRING BILLING






BRANDS & AGENCIES

GROWING ON
THE VINE
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CASE STUDY

POWERING
MEMBER
EXPERIENCES §

1871 chose PeopleVine to improve
and simplify their member's
experience with booking rooms,
events, workshops, the member
directory and more.

FEATURES LEVERAGED:

API

APPOINTMENTS
CAMPAIGNS
CONTENT PAGES
CRM

DIRECTORY

EMAIL, SMS, AND SOCIAL
EVENTS & TICKETING
MEMBERSHIPS
ONLINE FORMS
RECURRING BILLING
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CASE STUDY

ON THE ROAD
TO LOYALTY

Zipcar powered their ‘King of the Road’
contest with PeopleVine Loyalty.
Participants could track their points for
driving cars, hashtagging on social or
picking up swag. PeopleVine was able to
Integrate and track this data throughout to
give Zipcar valuable insights about their
users.

FEATURES LEVERAGED:

API

APPOINTMENTS
CAMPAIGNS

CONTENT PAGES

CRM

DIRECTORY

EMAIL, SMS, AND SOCIAL
EVENTS & TICKETING
MEMBERSHIPS




CASE STUDY E
t

CAPITALIZING |
OFF:SEASON

Jermichael Finley chose the PeopleVine
Content Pages to build and power his
websiterand sell tickets to his training
camps during his off-season.

FEATURES LEVERAGED:

APPOINTMENTS
CONTENT PAGES

CRM

EMAIL, SMS, AND SOCIAL
EVENTS & TICKETING
ONLINE FORMS
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CASE STUDY

GOING
DEEPER THAN
DEEP DISH

Rosati's Pizza leverage PeopleVine's
Scratch-Off contest to learn more
about their customers. They gave
away prizes from free pizza to Chicago
Cubs tickets to even a trip to Naples,
Italy just for playing, and ensured that
everyone got an offer to redeem at
their local Rosati's Pizza.

FEATURES LEVERAGED:

CONTESTS
CRM

DIGITAL OFFERS
ONLINE FORMS

.o'-‘

-

e 4
%



CASE STUDY

AUTOMATED
WORKFLOW

Chick-fil-a leveraged PeopleVine

Content Pages and Online Forms to
automate the building of ‘Operator
Cares’ profiles and allowing their
operators to select up to two Cows in
Community Image Panels to display in
their restaurant. This process was then
automated

FEATURES LEVERAGED:

CAMPAIGNS

CONTENT PAGES

CRM

EMAIL, SMS, AND SOCIAL
ONLINE FORMS
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CASE STUDY

REWARDING
THEIR FANS

Both Live Nation and Mamba Fruit Chews
launched a series of campaigns through
PeopleVine in an effort to further engage
and learn about their customers. Including
a scratch-off contest, sweepstakes, voting
platform and content page.

FEATURES LEVERAGED:

CONTENT PAGES
CONTESTS

CRM

DIGITAL OFFERS
EMAIL, SMS, AND SOCIAL
ONLINE FORMS
REVIEWS & FEEDBACK



NOW IT'S YOUR TURN TO
CONNECT, ENGAGE AND TRANSACT
WITH YOUR CUSTOMER
BEFORE, DURING AND AFTER
IN-PERSON AND ONLINE EXPERIENCES.

START YOUR
JOURNEY HERE



Before...

* Send them an invitation to attend a
targeted event.

» They register and are dripped with
more content before the event.

This is an opportunity to engage and
make them excited about the event
while capturing relevant data to
further segment and customize the
experience.

Reward Points
for sharing photos
#ThislsGreat

Purchase
Merchandise

Follow-Up
Call to Action

Branded
Launch

Learn More
About It

Communications

Register for
Event

During...
Engage ".1 S A series of touchpoints the second
Interactive .
they walk in.

Contest
¢ Drip information and prompt for
unique opportunities.

Once they're at the experience, keep
them engaged and interacting
through out the event. It's an
opportunity to ensure they have the
best experience.

Branded
Welcome Text
After Ticket Scan

Branded
After... LT G
Memebership Email
» Capture feedback to improve future to Event Series

experiences and to further segment.

» Send follow up opportunities to
re-engage and encourage social.

Don't let the experience end, leverage
PeopleVine to ensure the relationship Spin-the-Wheel
stays active through continuous

engagement.

Feedback
Survey Gated

Offer an Incentive
to Encourage a
Purchase

Contest

FEATURES:

Gay

$

PEOPLE (CRM) COMMERCE
BILLING EVENTS
SCHEDULERS DIRECTORY

LOYALTY OFFERS
MEMBERSHIPS CONTENT
& ¥
SURVEYS CONTESTS

&
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REVIEWS NEWSLETTERS
SMS SOCIAL
CAMPAIGNS KEYWORDS
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CRM

One Customer View

At the core of the platform, PeopleVine CRM tracks every
Interaction your customers have with your brand both online, in-
line and on social. PeopleVine is the only platform to give you
real-time visibility of every interaction across over 60 touch
points while providing you the tools to build and manage your
relationship. No longer do you need to import and export data
just to send a newsletter; having everything integrated gives
you this data readily available at your fingertips.



Every Interaction Tracked In
One Location

PeopleVine brings together over 20 TouchPoints to
provide you with a real-time view of how your
customer's are interacting with you. From page views
to opened newsletters to completed surveys, it's all
visible on a single customer.

Smarter Targeted Marketing

With PeopleVine's attribute and tracking engine, you
can leverage real-time data to send targeted
marketing to your customers. Simply segment your
recipient list with nearly 20 different TouchPoints to
send messaging that is relevant every time.

Tracked Across Every Device

With roaming profiles, popular in today's latest
browsers, we'e able to track your customer across
their desktop, tablet and phone, to ensure a single
profile for every interaction.

Your Company v
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COMMUNICATION

Communicate with Customers

PeopleVine provides a suite of tools to share your message
across the channel your customer prefers. Give the people what
they want, where they want it—stronger, more sustainable
engagement will follow.



22 PeopleVine

Reach Your Audience
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CAMPAIGNS

Automatic Communication

Use PeopleVine's Campaign engine to automate and streamline
your engagement efforts. We make it simple to send automatic
follow-ups and notifications, keeping you in contact with
customers at just the right times.
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1. The Basics




WEBSITES &
WAANIBIIN[CRANCIS

Your Website Evolved

Our full-featured CMS manages your web content and allows
you to build engaging landing pages. Launch an extension to
your existing site, a new micro site, or build your entire web
presence with PeopleVine's out of the box CMS tools.



Locations | Tours Wine Market

ACQUAVIVA

WINERY

AWARD
WINNING WI

Breathtaking Views * Delicious Cuisine * 40

-
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AWARD
WINNING WINES

Breathtaking Views « Delicious
Cuisine * 40 Acres
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CONSUMER FEEDBACK

Learn From Your Customers

With PeopleVine Forms and PeopleVine Ratings & Reviews
feature you can create custom forms to capture client
information and feedback. Each answer is a new opportunity for
targeted marketing or product improvement.
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CONTESTS

Create Winners

Create enticing online contests with PeopleVine. We supply all
the tools you need to create, promote, regulate, monitor, and
select winners for engaging customer contests.



Don Juan's Scratch & Win

Scratch Off To See If You Won!

SCRATCH & WIN

Don Juan's is giving away free gift cards, tacos,

T E A W INNER!

stop by then share with your friends and family.

G0




COMMERCE

Start Selling in Seconds

PeopleVine provides all the tools you need to set up shop
online. Add your products, payment options, and shipping
settings and we'll handle the rest. An out of the box and easy to
brand online marketplace is at your fingertips.



Login | Register [ v linJl >

_U.S.POST

COMPANY

Home About Us Servic

Narrow Results

Only show products
that are ilable for
purcha

Displaying 32 products

>

CLUSTER BOX UNIT WITH FRANKFORT SINGLE
PEDESTAL

Cluster Box Unites
op

with pedestal. Multiple 3" Square Aluminum Post and Support with
r of tenant doors and parcel Standard
Newspaper ..

$350.00 Add to Cart

ns for numt teel Mailbox. Includes

ockers. Prices vary.

Call Add to Cart

U.S. POST

COMPANY

MAILBOXES &
YARD LIGHTS

BUILT TO LAST




EVENTS & TICKETING

Fill More Seats

Why use a standalone tool when you can manage events from
the same place you track and engage with your customers?
PeopleVine provides all the tools you need to schedule and
promote events, invite attendees, manage ticketing, and keep
In touch afterwards. Take advantage of our turn-key options
for everything from Save the Dates to RSVPs. PeopleVine's
Events & Ticketing feature is the future of hosting engaging
events.



RSVP Or Buy Tickets

Whether you're sending out an invite only or looking
to sell tickets, PeopleVine Events provide you with the
flexibility to launch and manage any type of event.

Continuous Engagement

Imagine when entering the venue, your attendees get
a notification with more info about the event or even
from a sponsor. PeopleVine's continuous engagement
engine keeps them hooked before, during and after
the event.

Scan, Validate And Engage In
Under One Second

Leveraging PeopleVine's Venue App (available for free
In the App Store) you can zip through validating
digital and printed tickets without the need for
expensive equipment.

Buy Tickets

lllumination Gala

Join us for the annual DIFFA/Chicago Gala title "llluminat
Marriott Downtown Magnificent Mile on June 1ith

DATE Sunday. June 11, 2017
TIME 6:30 PM Dateline Standard Time
VENUE Chicago Marriott Downtown Magnificent Mile

LocATION 540 N Michigan Ave. Chicago. IL 60611 Get Dire

Scroll down to purchase tickets for thi

Purchase Tickets

TICKET PRICE QUANTITY

Gala Attendee $500.00 per ticket
This is for a single entry to the
Gala

PURCHASE BY 6/11/2017

Gala Table (10 $4.000.00 per ticket

People) PURCHASE BY 6/11/2017
This is for 10 pecple (they will

1



APPOINTMENTS
& RESERVATIONS

Reserve Online

Allow your customers to book a time, reserve a table, or make an
appointment with our easy online booking. Choose the dates, times,
and total slots available and our platform handles the rest!



2. Select A Time
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DIRECTORY & AFFILIATES

Be Known

PeopleVine Directory provides you with a variety of uses, from
dealer/store locator (where to find products) to a full membership
directory with custom filters. We've also introduced an Affiliate
engine which enables sales referral tracking alongside full reports
on commissions earned and payouts. We even provide the tools
for affiliate members to track their reach, friendly shareable URLs
and more. The possibilities are endless.



Crust Pizza Firehouse Pizza Firehouse Pizza Good Tequillas
Washington

Hilltop Grill Kaydee Kats Lucky’s Modern Mcmahons Pints
Dive And Plates




RECURRING BILLING

Watch the Cash Flow

Automate billing for your membership, service, subscription, or
product deliveries and accept payments straight from PeopleVine.



Ensure Continuous Cash Flow f

Leveraging our recurring billing engine, you can ensure
your customer's credit card is automatically charged Local Gym v | Q em § s T mewano ) eves
each billing cycle and if not, we'll automatically follow
up with them to do it online.

HOME SERVYICES INDIVUDAL MEMBERSHIP

BUILT ON AUG 30. 2013 ACTIVE

ndividual Membershjﬁp

2eoir | @ ENHANCE | ™) LEGACY | )\ SETUP ALERTS (+ Notifications

Take Payments, Donations And
More

is::ividual 184 Total subscriptions resulting in $1,200.00 total revenue
Within the PeopleVine Billing engine you can accept
payments for individual transactions, donations and of No
course recurring payments. The entire transaction o o\ \ =
history is available for auditing at your accountants e 5% ) | 28% ) | 47% ) | 9%
fl N g S rtl pS . S 27 active 51 pending 86 failed 17 cancelled
NOTIFICATIONS
Use It To Control Access To L
Your Software Or Service |
: : : : o . “r-. I ini NNE ]
With a few lines of code, PeopleVine's Billing Engine 5 |
can be used to gate access to your software or e —
service by only allowing paid customers access to # .

your system; while others are sent directly to make a
payment and re-activate their account.
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LOYALTY & REWARDS

Reward for Sharing

Go beyond rewarding for how much customers spend: reward
them for engaging and being loyal to your brand. Use our
predetermined loyalty activities or add your own! PeopleVine
makes it easy to promote, track, and reward customer
iInvolvement.



King Of The Road Contest

S 4

A King Has Been Crowned

Thanks for playing King of the Road. Stay tuned for more contests from

588 yOUr progress

See How You Rank

ou rank

Leaderboard

Top 10 Participants Recent Points Rewarded
Participant s s Participant Points Activity
1 b John H 15 Bekar
Jim S
Pamela B

Elizabeth V

Haywood J




DIGITAL MEMBERSHIPS

Powerful Member Management

Create and manage your digital membership program with
PeopleVine. Setup is easy and your customers will love not
having to keep track of a physical card.



FALCON BOXING GYM  About Trainers Rentals

SIGN UP TODAY

Indivudal Membership

Sign up for an individual membership at the Falcon Boxing Gym

Thank you for your interest in signing up for our service, please fill in the information below to get started!

Choose A Plan

Select hov
$50.00 per day

$75.00 per month
$675.00 per year
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int information below. This will be used so you can access

Ir subscription and view reciepts

(€50 East Bank Club

MEMBER'S NAME
Jordan Gilman H
(3%

MEMBER'S NAME JOINED
Jordan Gilman 6/17/2015
MEMBERSHIP # EXPIRES
13089719 6/17/
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OFFERS & COUPONS

Motivate Customers to Buy

Entice customers through digital offers and coupons, powered
by PeopleVine. Increase conversion over paper coupons with our

mobile-friendly options. Create, promote, deliver, and redeem—all
from one place!



22 PeopleVine




WE'RE HERE TO

HELP YOU GROW
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APP DEVELOPMENT
BRANDING & IDENTITY
CAMPAIGN MANAGEMENT
CONTENT WRITING
CUSTOM SOFTWARE DEV
END USER SUPPORT
EXPERIENTIAL MARKETING
INTERNET OF THINGS (loT)
SOCIAL MEDIA MANAGEMENT
SOFTWARE INTEGRATIONS
WEB DESIGN & DEVELOPMENT

FROM IDEA TO EXECUTION
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SUPPORT.PEOPLEVINE.COM

ORv e

VIDEOS USE CASES TUTORIALS


http://SUPPORT.PEOPLEVINE.COM

“WE BRING DISRUPTORS TO SHARE THEIR STORIES AND EXPERIENCE.”

MARKETING
DISRUPTED

Powered by og PEOp'GVine

Marketing is changing. In this monthly series, PeopleVine brings together disruptors from across Chicago's marketing landscape
to share their stories and experience, and help guests conquer this brave new world of marketing, as a great opportunity to stand
out and achieve their business goals. Hosted by Mobolaji Akintunde and Chris Lindsey at 1871, Chicago’s epicenter for change,
new ideas and technology innovation, this talk show-style format creates a casual environment for startups, marketers, and
innovators to come together and have a real and open conversation about how marketing is really done in this new Age of the
Customer. Learn more at www.MarketingDisrupted.com

Sponsored by

=7
#GoDisrupt



http://www.MarketingDisrupted.com

READY TO GET STARTED?

CONTACT US

TEL: (312) 957-7737
EMAIL: INFO@PEOPLEVINE.COM

WWW.PEOPLEVINE.COM

‘s PeopleVine

f y in ou
Tube


mailto:info@peoplevine.com
http://www.PeopleVine.com
http://www.peoplevine.com
http://www.facebook.com/peoplevine
https://twitter.com/peoplevine
https://www.instagram.com/Peoplevine/
https://www.linkedin.com/company/9355084?trk=tyah&trkInfo=clickedVertical%3Acompany%2CclickedEntityId%3A9355084%2Cidx%3A1-1-1%2CtarId%3A1471556383358%2Ctas%3Apeoplevine%20
http://gopv.us/aX

