
Elevate your 
Guest & member 
experience



Peoplevine is 

The Guest & Member Experience


CRM for hospitality

We empower you to create digital experiences

with self-service tools that collect and connect all the data essential


to deliver elevated hospitality, personalize experiences to drive 
growth and retention.



pms/pos

Peoplevine pRODUCT ECOSYSTEM 

member app dash.5 check-in 2.0 conect +



Peoplevine ecosystem - Products

Member App:

Dining

Events

Appointments

Meeting Rooms

Directory

Messages

Guest List

Club Benefits

Connect +Marketing Suite:

Applications

Email Marketing

SMS & Messaging

Forms

Check In

Email Templates

SMS Templates

Me

Ops Dashboard

Dashboard

CRM (People)

Vine (task mgmt)

Membership (subs/rewards)

Engage (marketing automation)

Tickets (events, classes)

Reservations (dining, hotels, appointments, 

co-working)

Shop (ecommerce, F&B, virtual POS)

Reporting

Apps

Member App &

Marketing Suite

Check-in by Peoplevine 
& Connect +

Ops Dashboard &

API
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For Members For Ops Teams

Two-Sided Platform in th  e Cloud




To build a thriving membership community you 
must successfully move members through each 
stage of the member journey and keep them 
connected with your programming, content, 
services and amenities.

Complete Member Experience 



ENroll

RETAIN

G
R

O
W

ENgagement

portal

pos & integrations

bookings & reservations

perks & privileges

Events & ticketing

digital id card

check-in app

mobile app

ENROLLment

applications

signup landing page

payments

Card on File & House


Account Payments

reсurring billing

CRM

Profile & Segmentation

reporting & analitycs

A COMPLETE MEMBER EXPERIENCE



access via subscript ion + 
transactions

revenue t ied to customer 
sales

one t ime transactions 
purchase 

revenue t ied to service 
sales

grow th through unit  
margins

grow th over customer l ifet ime

PMS events

POSCRM

Pay

PMS

events

POS

CRM

Messaging

Pay

peoplevine’s customer-centric model

A d o p t e d  f r o m  z u o r a  /  s u b s c r i b e d  b y  
t i e n  t z u o



DINING CLUBS & 
RESTAURANT GROUPS


As restaurants look to standout, drive 
repeat business and create loyal 
customers, many unique dining concepts 
are looking to leverage the power of 
membership to enhance the culinary 
experience.

LUXURY HOTELS &

BRAND RESIDENCES

Luxury Hotels and Branded Residences 
are establishing members clubs to stand 
out. By offering living spaces with 
luxurious amenities and personalized 
services, they create unique, high-end 
experiences for their clientele.

PRIVATE SOCIAL 
MEMBERS’ CLUBS


Private social clubs have evolved to suit 
modern life and modern members who 
live, work, and play in city centers around 
the world.

Hospitality Elevating With

Memberships And Technology



Some of our clients



How do I Join?



Enrollment

Application

Member enrollment is the first touch point you have 
with your members. In order to move through this 
phase quickly and efficiently you need to solve two 
key problems:

Capture prospective member 
leads.

Efficiently enroll and onboarding 
them.



Benefits

Peoplevine helps you manage this phase through 
two signup processes:

Enrollment

Application

Signup process

� Automated approval 

� Approval workflow

Features that make

 the enrollment processes possible:

� Interest Form

� Application

This help streamline 
operational efficiency while 
giving you full control of the 
enrollment process.
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Excel sheets with sensitive data

Peoplevine solution

Never collect your 
members’ sensitive 

personal data in public 
spreadsheets again and be 
out of complicance.



Enrollment

Application 


Approval  

workflow



Hello Mr. / Ms., 

Welcome in



Engagement

Check-in & Digital IDs

Once members are approved, they will receive 

a digital ID that allows them to check 

in automatically and quickly get recognized when 

they visit your space.

Digital ID Check In App



Engagement 

Check-in

Check in members and their guests by scanning 
their digital ID card, guest passes or typing in their 
name, phone or member ID number.

Print a chit at the BoH with member info and preferences.

Check-In app will update SevenRooms when the member arrives.



Send a text message to your staff upon member arrival.



The core of your membership offering is driven

by your programming, content, services and amenities. 

In the Member App, members can access everything 
that makes your club special and unique.

With your very own Member App, you can build community, give your 
members self-service tools to book services and amenities, 

and eliminate cumbersome processes like checking-in, all while 
providing a modern, online and on brand experience.

Engagement

Member App



Make it easy and convenient for members to 
maintain and manage their membership account.

Engagement

My Account

Give members the ability to edit their profile, keep a card on file, and 
view their monthly statements.



� Members can see their membership type and manage their dues and 
payments�

� Members can add additional members to their membership plan

 .    (if applicable) and nominate new members to join them at the club

      (if accepted).

Memberships

� Allow members to update their profile, photo, passwords, and update 
preferences.

Profile Managment

� Members can add a payment method on file and use house credits for 
all dining and in-club services�

� Monthly statements and receipts are available at their fingertips to give 
them visibility into their spend.

Payments & Billing

Features

Engagement

My Account



Engagement

MEmber APP features

Give your members everything they need to engage 
with your club, at their fingertips.

Workspaces

If you have meeting rooms, podcast 
studios, or workspaces to provide      

co-working to members, members can 
check the availability of these spaces 

and book them right through the app.

Notifications

Notifications provide easy and convenient 
access to a member’s last 5 orders 
booked in the app, and links to quickly see 
their entire order history in their 

My Account section.

Calendar

Members can see everything they’ve 
booked -  events, dining and table 
reservations, workspaces or spa bookings.



� Feature your restaurant or restaurants, their respective menus, photos 
and hours of operations.

�  Divide your dining page into different tabs.  You may have a Fine Dining 
restaurant and a Casual Dining restaurant within your space. You can 
separate these restaurants and let members choose what type of dining 
experience they want.

� Divide your restaurant into zones such as patio, rooftop, chef’s table 

      and more, giving you the flexibility to create specialty scheduling areas. 



     (Members can easily request to book these spaces for private events                
      by submitting a form within the app.)

� Allow your members to book a table through our reservation system         
integrated with SevenRooms. Prepaid or ticketed reservations can also 


      be offered for unique culinary experiences.

Dining



� Feature various amenities and spaces around your club, such as your 
rooftop bar, lounge spaces, or wellness rooms that members can book    
and rent out.

� Display your house rules and bylaws for members to review at any time.

� Share exclusive discounts from partner brands.

� Offer a network of reciprocal clubs available to your members, and give 
them the ability to make visit requests.  


 

      

                                                                                                                                                                                                                            
(Members can learn more about your reciprocal clubs and what makes


      them unique.)

Club Benefits

� Members can easily chat with your club’s staff.

� Staff can respond via email or within the Peoplevine dashboard.

� All messages will live within the member’s App.

Messages



� Members can sign-up for in-person or online events, purchase tickets,     
and save events to their calendar.

� Your Event Managers can set up multiple ticket types such as free 
RSVPs, general admission, VIP and others.

� Set up different price levels based on membership tier.

� Once a member has their tickets in their digital wallet, they can share 
these tickets with their friends with the click of a button.

Events

� Create a waitlist to capture more RSVPs.

� Give members an easy way to invite guests to join them at your club 
with digital guest passes. Members can see how many passes they 
have sent and staff can quickly and easily check them in through                  
the Peoplevine’s Check-In app.

� Control the amount of guest passes members receive on a monthly 
basis.

(Guest list names can be leveraged as leads to drive future membership   

      growth.)

Guest List 



� A newsfeed style section of the App, where you can curate articles            
and announcements that keep your members engaged and coming back    
to view up-to-date content and happenings around the club.

� These articles and announcement posts can be viewed and shared.

My Club

� The directory lets your members get acquainted with your club’s staff                    
and associated companies. 

� Staff can create profiles and highlight their personalities, interests,           
and skills.

� Members can book appointments with personnel that offer massage 
sessions, tennis lessons or other personalized services.

Directory



benefits

Members expect digital tools that make their lives 
easy, convient and on-demand. Our App does just 
that for them and your property.

Engagement

Member app

Access to club programming, 
content 


and amenities.

Generate 

revenue 24/7 with self-service 

bookings



benefits

The Hospitality

Member app

Instant communication 

between members 


and staff.

An always on and on brand 
online member 


experience.

Seamless member/guest 

check-in experience.

Build a network 

of valuable member 

partnerships.



Retain

Ops Team Dashboard



Ops Team Dashboard 

member Profile

CRM Dashboard

As members interact with your various  
services and amenities, they leave a trail 
of data that ties back to their CRM 
profiles. 



Data can be leveraged by staff to 
personalize communication and future 
engagements.

Features



Ops Team Dashboard

Member Profile Benefits

Free staff from low value tasks. Use data to surprise and delight 
members.

Gain deep understanding of 
member preferences 


and behaviors.

Empower staff with data for high 
value tasks.



Grow

Revenue Generation

� Members can subscribe to additional amenities like wine locker,  Pool 
access or Ski passes, valet parking.

Add-on subscriptions 

Appointments Bookings - coming soon

Activity Bookings




Amenity Reservations / Workspaces

features

Events


Members can sign-up for in-person 

or online events, purchase tickets,     

and save events to their calendar.

Spa and Wellness


Let members book spa services right from 
your app. Offer special member pricing.



Member Referral & 

Nominations


Within the app, members can quickly 
nominate individuals for membership.

Guest List 


Give members an easy way to invite 
guests to join them at your club with 
digital guest passes. Members can see 
how many passes they have sent and staff 
quickly and easily check them in through                 
the Peoplevine’s Check-In app.   



(Guest list names can be leveraged to drive 
future membership growth.)

Event ticket sharing


When members invite friends to events, 
you can leverage the guest list for future 
campaign to drive members.

Grow

Lead Generation features



GLOBAL NETWORK

MULTI-LOCATION GLOBAL PAYMENTS LOCALIZATION



Grow

Global Network

Global Network enables you to connect multiple 
locations within your hospitality group 

in one Member App. 



Members maintain a single app experience while 
gaining access to all your properties and their  
services and amenities. Sell global memberships, 
generate deeper guest insights, while providing 
personalize service at scale. 

TownHouse, NY

dining

spa

events

activities

hotel rooms

directory

shop

work spaces

3

s.preston@peoplevine.com
Sandra Preston

Strand, London

dining

spa

events

hotel rooms

directory

3

s.preston@peoplevine.com
Sandra Preston



World

Map

London

Dubai

Bangkok

Tokyo

Melbourne

NY Paris

Barcelona

Milan

Berlin

Rome

Toronto

Miami

medellin

Rio de janeiro
lima

Mexico city

Dallas
LA

LAs vegas

Vancouver

Reciprocal Network of Clubs = Value to Members 



Many membership programs must facilitate 
transactions across not only dining, F&B and hotel 
room bookings, but also spa and massage 
services, tennis lessons and much more.

In order to give your members a seamless, yet robust set of 
experiences, your technology solution must “play well with others” to 
manage these various revenue driving services.

Grow

Integrations

Member App + Integrations



General

integrations

access control

PROPERTY MGMT SYSTEM

Payment Processors

Reservation system

POINT OF SALE



thank you



(312) 957-7737


info@peoplevine.com


www.PeopleVine.com


