PeopleVine

Elevate your member experience. i

Branded Reservations

Book and manage in member portal.

One-member experience for every touchpoint

within your space, including dining reservations

through Sevenrooms’ best in class table
management.

CRM In Sync
Your key service data at your fingertips.

Whether your staff uses the Sevenrooms dashboard
or any PeopleVine tools, they’ll be able to see your
member’s key data points, so they can serve them
best. Including your members being added to

Sevenrooms as soon as they’re added to PeopleVine.

Reservations in Sync
Always visible in their member portal.

Reservations made directly in Sevenrooms are
synced with PeopleVine allowing your members to
make changes via the member portal, while
automatically building robust CRM profiles.
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On Arrival
Integrated to work seamless.

As your members enter your space, PeopleVine will
notify Sevenrooms that your member has arrived,
so your hostess and waitstaff can be prepared for
creating a personalized dining experience.

Check Data
Track spend, favorites and frequency.

Upon completing their dining experience,
PeopleVine can process a ton of automation based
on what they drink/eat, when they do it and how
often, while providing rich analytics for reporting.

Reward + Automate
Fully integrated with PeopleVine.

When a reservation is added, cancelled or updated,
you can trigger any one of PeopleVine’s automation

suites including Loyalty, Campaigns, Alerts,
Webhooks and more for complete autonomy.
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