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OUR AGENDA…

• Getting to Know You
• Who We Are & What We Do
• Our Facility
• New Member Expectations
• Activating your Membership
• Shop Training Overview
• Programming & Marketing
• Next Steps



Getting to Know You…



Who We Are
What We Do





What Makes Us Special…



Our Community





Our
Facility



Facilities & Operations

Contact for:

• Building & security issues (earth, wind, fire)
• Parking inquiries
• Moving & storage logistics
• Email: Adam@mHUBChicago.com

Adam Milich
Operations Manager

mailto:Adam@
mailto:Bria@mHUBChicago.com


Monday to Thursday:
• Facility/Shop: 8 AM – 10 PM
• Part-Time: 5 PM – 10 PM
• Office/Garage: 24/7
• Reserved Desk: 6:30AM (early access) 

24/7 (after 3 months)
• Co-working: 7:30AM (early access) 

24/7 (after 3 months)
Fridays:
• Facility/Shop: 8 AM – 8 PM
Weekends:
• Facility: 10 AM – 8 PM

Hours of Operation



Member Perks



Member Perks



Member Perks



New Member
Expectations



Code of Conduct

General Rules:

• Theft, destruction or inappropriate removal of property
• Sexual or other unlawful or unwelcome harassment
• Unprofessional behavior toward mHUB staff, guests or fellow members
• Possession of firearms or other weapons
• Working under the influence of alcohol or illegal drugs
• Possession, distribution, sale, transfer, or use of alcohol or illegal drugs 
• Fighting, destruction or damage of property



Code of Conduct

Visitors:

• Must sign into the mHUB system, which can be done through the iPads to the 
right of the reception desk

• Visit is limited to 5 full-day visits/month during normal operating hours
• NO SHOP ACCESS
• If a guest needs access to mHUB for more than 5 days/month, day passes are 

available for $35/day
• Any violation of the guest policy will result in a fine of $70



Code of Conduct

Billing:

• Automatically billed all monthly mHUB membership fees on the 1st of the month
• Members with unpaid membership fees will lose access to the mHUB member 

portal, access card automatically deactivated after 3 days, reinstatement fee of 
$25 will be required to reactivate membership

• 15-day cancellation policy



Code of Conduct

Parking:

• Members cannot park in visitor
parking

• $135/month for lot, $60/cal. year
for permit

• Must pay for reserved spaces
• Entire lot free to park after 5pm 

& weekends
• No overnight parking



Activating Your
Membership



Membership Team

Shivani Shah
Development Specialist



Membership Events

Welcome Lunch
Last Week Every Month

Happy Hours
Every Other Friday

Member Events
Every Week



Contracting Services

Bill Fienup
Co-founder

Director of Innovation

Platform connecting members to clients seeking 
product engineering services (PES) 

• Be an entrepreneur without the risk
• Earn side cash to extend your startup runway
• Great way to pay bills when your company is pre-

revenue
• Opt in program (participate as much or as little as 

you need/want)
• Contracting Orientation: Mondays at 3pm





Member Portal



Member Portal



Member Portal



Member Portal



Member Portal



Shop Training
Overview



Shop Team

John Welin
Shop Manager

David Mirkhaef
Shop Engineer

Quinn Campbell
Shop Sherpa

Molly Wood
Shop Technician



Prototyping Shop

Shop Training
Basic Shop Safety required 

(BSST) required first
•

Weekly 1 PM Trainings
Monday

• Laser Cutting

Tuesday
• Wood Shop
• Tormach

(10:30 AM)

Wednesday
• 3D Printing

Thursday
• ShopBot



Prototyping Shop

Designed for 90 minute minimum booking time



Member Resources



Member Resources



Entrepreneurial
Training Overview



Cynthia Macias
Senior Programming Manager

Jenna Feldman
Educational Programs Coordinator

Programming Team



Curriculum

*Attendance Policy + Tardy Policy*





Network of Mentors



Meet the Leadership Team

Haven Allen
Co-founder, CEO

Bill Fienup
Co-founder, Director of Innovation

Manas Mehandru
COO



Cross-Promoting Your Wins

Amplifying Your Press:
Send us your news coverage, we can leverage: 

• In newsletters and community updates 
• Through social media 
• In company profiles through web or video 

Social Media: 
• Always tag @mHUBChicago

Email: Shannon@mHUBChicago.com
Shannon McGhee
Senior Marketing Manager

mailto:Shannon@mHUBChicago.com


Using the Space

Member Access for:

• Event space or classroom reservations
• Extended conference room bookings
• Preferred catering information
• Email: Bria@mHUBChicago.com

Bria Smith
Event Associate

mailto:Bria@mHUBChicago.com


Corporate Engagement

Engage with our corporate partners:

• Work and meet with industry leaders 
• Leverage the resources, discounts, and materials 

of our service and component providers
• Engage your larger corporation in the partnerships 

available at mHUB

Email: Medina@mHUBChicago.comMedina Krevans
Corporate Partnerships Associate

Opportunities

mailto:Tammye@mHUBChicago.com


Next
Steps
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