
CHICAGO PROACTIVE 
RESPONSE: COVID-19 

Survey Results



When do you think you will have 50% of your 
workforce back to the office?

Immediately, 21%

In 2 to 3 months, 7%

Waiting for the 
pandemic to subside, 

14%

When the CDC 
says its safe, 36%

Other (please 
specify), 22%



PPE & General Health

Extremely 
important, 

50%

Very 
important, 

36%

Somewhat 
important, 

7%

Not so 
important, 

7%
Not at all 
important, 

0%

Wearing face masks

Extremely 
important, 

57%

Very 
important, 

21%

Somewhat 
important, 

7%

Not so 
important, 

7%

Not at all 
important, 

7%

Personal hygiene/screening

Extremely 
important, 

36%

Very 
important, 

50%

Somewhat 
important, 

7%

Not so 
important, 

7%
Not at all 
important, 

0%

HVAC controls/air quality 
monitoring



Touchless systems & technology

Extremely 
important, 

36%

Very 
important, 

29%

Somewhat 
important, 

21%

Not so 
important, 

14%

Not at all 
important, 

0%

Entry way doors/turnstiles

Extremely 
important, 

21%

Very 
important, 

29%

Somewhat 
important, 

29%

Not so 
important, 

21%

Not at all 
important, 

0%

Motion activated technology

Extremely 
important, 

29%

Very 
important, 

36%

Somewhat 
important, 

14%

Not so 
important, 

7%

Not at all 
important, 

14%

Touchless payment solutions 



Security & Tracking

Extremely 
important, 

29%

Very 
important, 

29%

Somewhat 
important, 

29%

Not so 
important, 

14%

Not at all 
important, 

0%

Employees & Visitors

Extremely 
important, 

29%

Very 
important, 

43%

Somewhat 
important, 

14%

Not so 
important, 

14%

Not at all 
important, 

0%

Security & Access

Extremely 
important, 

29%

Very 
important, 

36%

Somewhat 
important, 

21%

Not so 
important, 

14%

Not at all 
important, 

0%

Contact tracing



Talent & human capital resource management

Extremely 
important, 36%

Very important, 
29%

Somewhat 
important, 29%

Not so 
important, 7% Not at all 

important, 0%



Before & Now
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Before COVID-19 Now (After COVID-19)

Thoughts about the overall health of people 
and air quality in your building

Yes, regularly Yes, occasionally No I don't know



Before & Now
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Before COVID-19 Now (After COVID-19)

Employee attendance or participation in networking, 
civic engagements, conferences for revenue 

objectives

Extremely Important Very Important Somewhat Important Not important




